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00 OKa3aHHUHU MJIaT aTeJIbHBIX YCJIYT

1. O01IHe NM0J10KEeHU

1.1. Hacrosimee mnonoxxenne 00 OKasaHMM IUIAaTHBIX 0Opa3oBaTeNbHBIX YCIyr (manee —
[Tonoxenue), pazpaboTaHHOE B COOTBETCTBHHU ¢ TocTaHoBneHueM I[IpaButenscrBa PO ot 15.08.2013
Ne 706 "O6 yrtBepxknenun [lpaBuin okazaHus MIaTHBIX 0OpazoBaTeNbHBIX yeuyr", deneparbHBIM
3aK0HOM OT 29.12.2012 Ne 273-®3 "O6 obpazopanuu B Poccuiickoit @eneparuu” u 3akonom PP ot
07.02.1992 Ne 2300-1 "O 3amute mpaB noTpeduTeneil”, peryivpyer OTHOUICHHS, BO3HHKAIOIIHE
Mexay mnoTpebuteneM u MBOY «Mapzoit-Moxkckas COILly» (manee — mikona) TpH OKa3aHHH
TUIaTHBIX 00pa30BaTeIbHBIX YCIYT B chepe 00pa3oBaHMs.

1.2. TlonsaTtus, ucnonszyemsie B [lonmoxxenun:

"Tlotpebutens” — Gpu3nveckoe U (WIH) IOPUIUIECKOE JTUI0, HMEIOIIee HAMEPEHHE 3aKa3aTh
m60 3aka3bIBalOIIEE IJIAaTHBIE 00pazoBaTENbHBIE YCIYIH [UIS ce0s WM MHBIX JIMI Ha OCHOBAaHHUH
JOTOBODA.

"HUcnonnutens” — [llkona.

"Croponsr" — Ilorpeburens u Mcnonaurens.

1.3. B ycraBe IlIkomel yka3bIBacTCs IIEPEUEHb IUIATHBIX OOpa3oBaTENBbHBIX  YCIYT,
npefocTaBiseMblX coryacHo [lonoxenuro.

1.4. Opranusanus, OCyIIECTBISIONMIAs 00pa30BaTENbHYIO ACATEIBHOCTD 33 CUET OOMKETHBIX
ACCUTHOBAHUH, BIpaBe OCYLIECTBIIATH 3a CUET CPEACTB (U3HYECKUX W (MIM) IOPHIAYECKUX JIHIL
IUTaTHBIE O0pa3oBaTeNbHBIC YCIYIM, HE MPEIyCMOTPEHHBIE YCTAaHOBJICHHBIM MYHHIHTATBHBIM
3a/1laHueM JMOO COTJIAIEHHEM O TIPEIOCTAaBIEHUH CyOCHANM Ha BO3MEIIEHUE 3aTpaT, Ha OAMHAKOBBIX
IIPY OKa3aHWH OJHUX M TEX )K€ YCIYT YCIOBHSIX.

1.5. VYecayru He MOryT OBITH OKa3aHbl IIKOJIOH B3aMEH MM B paMKaX OCHOBHOMU
00pa3oBaTeIbHON JEATENBHOCTH (B paMKax OCHOBHBIX OOpa3OBATENBHBIX NpOrpamMMm (y4eOHBIX
TUIAHOB), (eIepabHBIX TOCYJapCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAPTOB), (PMHAHCHPYEMOH 3a cHeT
CPEICTB COOTBETCTBYIOIIETO OIOIKETA.

Otka3 [lorpebutens oT mpeiaraeMeIX IUIATHBIX OOpPa3OBaTEIBHBIX YCIYT HE MOXET OBITh
NIPUYAHOM YMEHBIICHUS 00beMa IIPEAOCTABIAEMBIX €My HIKOJIOH OCHOBHBIX 00pa30BaTEIbHBIX YCIIVT.

1.6. TpeboBanMs K OKazaHUIO yCIYyr, B T. Y. K COIEP)KaHHMIO 0Opa30BaTENbHBIX MPOrPaMM,
CIICLHAJIBHBIX KYPCOB, OMNPEAEISAIOTCS MO COMVIAIIEHWIO CTOPOH M MOTYT OBITh BBIIIE, YEM 3TO
IPEAyCMOTPEHO (eiepaTbHBIMU IOCY1apCTBEHHBIMH 00pa30BaTCIbHBIMY CTAHIaPTAMH.

1.7. UcnonauTens 00sA3aH 00ECIEUNTh OKa3aHHE YCIYT B MOMHOM 0OBbeMe B COOTBETCTBHH C
00pa3oBaTeIbHBIMA TIPOIPAMMAaMH M YCJIOBHSIMM JOTOBOpa 00 OKa3aHWM YCIYT, a TpH HaJIHYHH
CBHIETENLCTBA O TOCYNapCTBEHHOM aKKpPEAMTalMM — K B COOTBETCTBHHM ¢ (eaepalbHBIMH
roCcyapcTBEHHBIMH 00pa30BaTeIbHBIMHU CTaHAApPTaMH.

2. Mudopmanus 006 ycayrax, NopsaoK 3aK/JI09eHHs J0OTOBOPOB

2.1. McnonauTens 00s3aH 10 3aKMIOUEHHS JIOTOBOpa MPENOCTABHTH  lloTpebuTenio
JocToBepHYI0 HWHpopManuio 06 HcrmonHuTeNe W OKa3bIBaeMBIX ycCiyrax, O00eCIeUHBAIONIYIO
BO3MO>XHOCTB MX NPAaBHJIBHOTO BBIOODA.

2.2. Ucnonuutens 06g3aH noBectd 10 IloTpebutens (B T. 4. myTeM pasMelleHHs B YI0OHOM
1711 0603peHns MecTe) HHGPOPMALINIO, COAESPIKAIIYIO CIIETYIOIIHE CBEICHHUS:

— HaWMEHOBaHME H MECTO HaxOxIcHHS (aapec) VcmomHuTens, cBeAeHWS O HaJIWYHH
JHMICH3HA Ha TIPAaBO BeJCHHUS 00pa3oBaTENbHOH NCATENBHOCTH H CBHIETEIBCTBA O TOCYAAPCTBEHHOM
aKKpEIWUTallK ¢ YKa3aHHEM PErMCTPAllMOHHOTO HOMEpa M CpOKa JCHCTBHS, a TAKXKE HAaMMEHOBaHWS,
azpeca 1 TenedoHa opraHa, UX BBIIABIICTO,

— YPOBCHBb ¥ HAIPABJICHHOCTH PCAITNU3YEMBIX OCHOBHBIX U JOMIOJIHUTCIBHBIX O6pa30BaTCJ'II>HI>IX




nporpamMm, GOpPMBI U CPOKH UX OCBOCHHS,

- mepedyeHb 0Opa3oBaTeNbHBIX YCIYT, CTOMMOCTD KOTOPBIX BKIIOYEHA B OCHOBHYIO ILIATy 1O
JOTOBOPY, M TI€PeYeHb MAONOIHUTEIBHBIX 0Opa3soBaTENBHEIX YCIYT, OKa3bIBAEMBIX C COTJIACHS
ITotpebutens, NOpSIOK X IPeROCTABICHHUS,

— CTOUMOCTBh 00pa3soBaTENBHBIX YC/IYT, OKa3bIBAEMBIX 32 OCHOBHYIO IIJIATy IO JOrOBOpY, a
TaKXe CTOMMOCTH 00pa30BaTENBHBIX YCIIYT, OKA3bIBAEMBIX 3a HOTIOJIHHTENBHYIO IUIATY, H MOPIIOK HX
OILJIaThI;

— TIOPANOK NpHEMa U TPEOOBAHUSA K MOCTYHAIOIIHIM;

— ($opMy NOKYMEHTA, BBIAaBAE€MOTO MO0 OKOHUYAHHUHK 00yUueHHUA.

23.UcnonHutens 00s3aH  TakkKe NPEIOCTABHTh IS O3HAKOMJIGHHS 10 TpeGOBaHHIO
Iorpeburens:

— YCTaB WIKOJIBI;

— JHIEH3WI0 Ha OCYIIECTBJCHHEe O0Opa30oBaTENBHOH IEATENBHOCTH H APYTHe JOKYMEHTHI,
pETrTaMEHTHPYIOIHE OPraHU3alUi0 00pa3oBaTENbHOIO NPOLECCa;

— agpec 1 TenehOH yUpEeaUTeNs MKOIBI;

— ofpazen 1oroBopa Ha oka3aHHe YCIyT;

— OCHOBHBIE W  OONMONHWUTENBHBIE  OOpa3OBaTENBHBEIE  NPOTPaMMBI,  CTOHMOCTD
00pa30BaTeIBHBIX YCIYT IO KOTOPHIM BKJIIOYAETCS B OCHOBHYIO IIIATY 1O AOTOBOPY;

— JOMOJHUTENBHBIE 00pa3oBaTeIbHBIC IPOTPaMMEIL, CIICLHAIBHEIE KYPCHI, IIHKIIBI UCLIHTIIIH
H JIpyrue JONOJIHUTENbHBIE 00pa3oBaTeNbHBIE YCIYTH, OKa3bIBaeMBIC 3a IUIATY TOJNBKO ¢ COFJIACHS
Iotpeburens;

— TIEPEYEHb KaTeropuit moTpeOHTeNel, MMEIOMMX IIpaBO HA IOJNYYEHHE JIBIOT, a TakKxKe
TIEPEYEHB JIBIOT, IPEIOCTARIAEMBIX IPY OKA3aHUH YCIIYT, B COOTBETCTBHH ¢ (henepaIbHBIMH 3aKOHAMY
W UHBIMH HOPMAaTHBHBIMH PaBOBBIMH aKTaMH. ‘

Hcnonrutens o6a3an coobuiatek IorpebuTemo mo ero npockbe Apyrue oTHOCAIIHECS K JOTOBODPY M
COOTBETCTBYIOIIEH 00pa30BaTENbHOM YCIyTre CBEICHHUS.

2.4. ladopmanus 1omkHa RoBOAUTECS 10 [oTpebuTens Ha pyccKOM S3BIKE U TOMOJIHUTENBHO,
1o ycmoTperu:o McnonHnTens, Ha rocyaapcTBeHHOM s3bIke YeueHckoil PecyGnukm.

2.5. UcnomHutens o00sa3aH coOmMonaTek YTBEpXKACHHBIE WM YueOHBI MnaH, TOAOBOI
KalleHIapHBIH yqeOHBIH rpadyK U pacicaHue 3aHITHH.

PexxvM 3ansaTHit (paboTel) ycraHapnuBaeTcs McnomHuTeneM.,

2.6. Ucrnonuurens oOs3aH 3aKJIIOYHTh JOTOBOP MPH HATHYMH BO3MOXHOCTH OKa3aThk
sanpamuBaeMy:o [lotpebutenem ycmyry.

HcnonauTens He BIpaBe OKa3bIBaTh NpeAnodTeHHe omHoMy [loTpeburemo mepen npyruM B
OTHOIIEHWH 3aKIIOYCHHsI [OTOBOpa, KpOME CJIy4aeB, MpPEAYyCMOTPEHHBIX 3aKOHOM U HMHBIMH
HOPMATHBHBIMH MPABOBEIMH aKTaMH.

2.7. JloroBop 3aKiTI0¥aeTcst B MACBMEHHOH GOopMe U TOIKEH COLEPKATD CNEAYIOIHE CBEACHHUS:

- HAUMEHOBAHHE IIKOJIBI;

- baMuITHIO, HMs1, OTYECTRO, TeledoH U anpec [loTpebutens;

- CPOKHM OKa3aHHA yCIIyT;

- IepeyeHb (BUIABI) YCIYT, UX CTOUMOCTD W TTOPSAAOK OIJIATHI;

- Apyrae HeOOXOAMMBIC CBEIEHNS, CBI3aHHBIE CO CIIEIUPHUKOH OKa3bIBAEMBIX YCIIYT;

- DOJDKHOCTD, (aMHJIMIO, HMS, OTYECTBO JIMIA, IOMIMCHIBAIOIIETO HOTOBOP OT HMMEHH
Ucnonunrens, ero moAmuck, a Takxe moAnucsk [lorpeburens.

2.8. JloroBop cocTaBmseTcs B ABYX OK3eMIUIIPaX, OJMH M3 KOTOPBIX HAXOIUTCA Y
Ucnonnutens, npyroit — y [TorpeGurens.

2.9. TloTpeGuTtens 06s13aH OMNATHTH OKA3BIBAEMBIE YCIYTH B IIOPAAKE M B CPOKH, YKA3aHHEIE B
norosope. [IoTpe6HTeO B COOTBETCTBHY € 3aKOHOAATENECTBOM PO HOMmKeH GBITh BBLIAH JOKYMEHT,
HOATBEPXKIAOINHI OITIaTy yCIyT.

2.10. CTouMOCTb OKa3bIBAEMBIX YCJIYT B JIOTOBOPE ONpPEAENSeTCS MO COMNAIICHHIO MEXIY
Hcnonuurenem u [lorpeGurenem.




—

2.11. Ha oxaszaHHe ycCIIyT, HPEOyCMOTPEHHBIX AOTOBOPOM, MOXET OBITH COCT@BJICHA CMETA.
Cocrasiienme Takoi cMeThl Mo TpeboBauuio Ilotpebutens wim WcnonHurens obs3arensHO. B 3TOM
Cllydae cMeTa CTAaHOBHTCS YacTHIO OTOBOpA.

3. OrBercrBeHHocTh Ucnomnnarens n Iorpedurens

3.1. VcronHUTENs OKa3hbIBAE€T YCIYTH B NMOPSANKE W B CPOKH, ONpPEACNICHHBIE AOTOBOPOM U
[lonoxeHueM.

3.2. 3a HeucnogHeHME JMOO HEHAIJIEKAHee HCIONHEeHHE O00s3aTeNnsCTB 10 JOTOBOPY
Ucnomunrens w I[loTpeGuTens Hecyr OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO JOTOBOPOM M
3aKOHOAATENHCTBOM PO,

3.3. [Ipu oOHapyxeHUN HETOCTATKOB OKA3aHHBIX YCIYT, B T. 4. OKAa3aHUA HX HE B IOJHOM
obbeme, [loTpebuTens Bpase o CBoeMY BHIOOpY OTpeOOBaTh:

- 6€3BO3ME3IHOTO OKA3aHUA YCIYT, B T. Y. OKA3aHUs YCIYT B IIOJIHOM 00BeMe;

- COOTBETCTBYIOLIETO YMEHBIICHUS CTOUMOCTH OKa3aHHBIX YCIIYT;

- BO3MEIIEHHS MOHECEHHBIX MM PacXOAOB TI0 YCTPAHCHHIO HEMOCTATKOB OKA3aHHBIX YCIYT
CBOMMH CHJIAMU WJIH TPETHLUMHU JINLAMU.

3.4. TlotpeOuTens BIpaBe OTKA3aTBCS OT HMCIQJHEHHsSI JOTOBOpa M MOTpeOOBATh IOJIHOTO
BO3MCUICHUS YOBITKOB, €CHM B YCTAHOBJICHHBIH AOTOBOPOM CPOK HEJNOCTATKH OKA3aHHBIX YCAYr HE
yerpaneHs! McnonanreneM. [loTpebuTens Taloke BIpaBe pacTOPTHYTH JOTOBOP, €C/IH UM O0HAPYKEHBI
CYIECTBCHHBIC HEJOCTATKH OKAa3aHHBIX YCIYT WIH HHBIE CYIICCTBEHHBIC OTCTYIUICHHS OT YCJIOBHUM
ZOTOBOpA.

3.5. Ecimu MicnostHUTENE CBOCBPEMEHHO HE TIPUCTYIIMI K OKA3aHHK) YCIIYT MM €CJIH BO BPEMSI
OKa3aHHs YCIyr CTAJIO OYEBHIAHBIM, YTO OHH HE OyIyT OKa3aHbI B CPOK, @ TAKXKE B CIIydae MPOCPOUKH
okasaHus ycnyr [lorpeSutens Bipase 0 cBoeMY BHIOOpY:

- HA3HAYUTh VICIONMHUTEMO HOBHIY CpPOK, B TEUYEHHE KOTOpOro VCIONHHTENs IOKEH
IPUCTYIINTE K OKAa3aHUIO YCIIYT U (MIIH) 3aKOHYHTE OKa3aHue YCIyr;

- IOPY4YHTH OKa3aTh YCIHYTH TpPeTBUM JMIAM 3a pa3yMHYIO UEHYy M HuoTpeboBaTs OT
VcniosHuTe s BO3MEIICHHS TOHCCEHHBIX PacX0I0B,;

-OTpeOOBaTH YMEHBINICHNS CTOMMOCTH YCIIYT;

-pacTOprHyTH IOTOBOP.

3.6. [ToTpeburens Bupase nOTpeGOBATH MOJHOIO BOMEINECHUS YOBITKOB, IPAYHHEHHBIX €MY B
CBI3M C HapylIEHHEM CPOKOB Hayaja W (MJIH) OKOHYAHWS OKa3aHUA YCIYT, a TAKXKe B CBIA3H C
HENOCTaTKaMM OKa3aHHBIX YCIYT.

3.7. Kontpons cobmonenns [lonoxenus oCyleCTBIAIOT OpraHbl M OPraHU3aIliH, Ha KOTOPHIE
B COOTBETCTBHH € 38KOHAMH M MHBIMU HOPMaTHBHEIMH IIPABOBBIMH AKTAMH BO3JIOKEHBI KOHTPOJIEHEIE
(GyHKIMY B cpepe oKazaHus YCIYT.



